SuperNews ...

. CSR Super:
> A not-for-profit fund run by members for the benefit of members
> No entry fees, no exit fees, no switching fees and no commissions to agents

NET EARNING RATES

Net earning rates - Division Two and Division Three
The following net earning rates are for the quarter ending 31 March 2010 and financial year to date:

Division Two* Division Three*
Quarter ended Financial Year to Date Quarterended  Financial Year to Date
31/3/10 1/7/09-31/3/10 31/3/10 1/7/09-31/3/10
High Growth 1.94% 22.99% 1.84% 22.90%
Moderate Growth 2.09% 18.95% 2.28% 19.42%
Lower Growth 2.24% 14.08% 2.23% 13.71%
Protected 0.78% 2.21% 0.78% 2.29%
Capital Secure 0.76% 2.02% N/A N/A

*Net earning rates are after tax and indirect management costs.

Net earning rates - Division Four - Allocated Pension/Transition to Retirement

The following net earning rates are for the quarter ending 31 March 2010 and financial year to date:

Quarter ended Financial Year to Date
31/3/10* 1/7/09 - 31/3/10*
High Growth Pension 2.46% 23.77%
Moderate Growth Pension 2.70% 20.75%
Lower Growth Pension 2.66% 17.25%
Protected Pension 1.02% 2.78%

* Net earning rates are after indirect management costs.
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Disclaimer:

Any advice provided by Harwood Nominees Pty Limited or its authorised representatives has been prepared without taking into account your objectives,
financial situation or needs. You should, before acting on any advice, consider the appropriateness of the advice, having regard to your objectives,
financial situation or needs. If the advice relates to acquiring or continuing to hold a financial product, including an interest in CSR Super you should
obtain the Product Disclosure Statement for the product before deciding to acquire or continue to hold the product. Harwood Nominees Pty Limited is the
[ssuer of interests in CSR Super.



INVESTMENT MARKETS UPDATE

Global equity markets staged significant rallies over the one year period to 31 March 2010. March 9th
2009 was the ‘low’ of the Bear market brought on by the Global Financial Crisis. Markets have rallied on
improving global GDP growth, stronger company profits, easing credit markets and increased optimism. As
economic indicators stabilised and markets began to surge throughout the year, many paraphrased Warren
Buffett’s catchphrase, “be fearful when others are greedy and be greedy only when others are fearful,” to
illustrate the March 2009 market low.

As confidence returned to markets and the financial Armageddon that many had predicted and feared
failed to eventuate, investors took advantage of discounted stocks and credit securities. Over the year to
31 March 2010, Australian shares were up 41.9%, international shares up 15.3%, hedged international
shares up 48.9% and international bonds rose 10.2%. However, although most equity markets also posted
positive returns over the March quarter 2010 there was significant volatility as sovereign debt concerns
around Greece, Italy and Portugal caused a market sell-off during January 2010. The strong returns from
international bonds and particularly credit securities ensured that the Harwood investment options with
allocations to fixed income benefitted.

The significant difference between returns of international shares and hedged international shares is due
to the strong appreciation of the Australian dollar throughout the year. Having hit a low of 61c in October
2008 the Australian dollar gradually recovered, finishing 31 March 2009 at around 69c. Over the course of
the next year the Australian dollar rose sharply as commodities rallied strongly, the RBA became the first
central bank to begin lifting interest rates and risk appetite returned in the markets. Finishing 31 March
2010 at USD92c the Australian dollar appreciated 2.2% vs the USS and 1.9% in trade-weighted terms.
However, it wasn’t just against the USD that the Australian dollar rose substantially; by early April 2010 it
was at a 25 year high versus the Pound Sterling (60.8 pence) and a ten year high versus the Euro (69.8
Euros).

This strong rebound in equity markets is evidenced by the Australian share market which regained the 5000
point mark after quarter end on 12 April 2010. With many commodity prices booming again and the RBA
moving steadily towards a ‘neutral’ policy stance, market confidence has continued to strengthen,
particularly as China’s GDP growth remains strong. The fund’s High Growth Option, Moderate Growth
Option and Lower Growth Option all have varying allocations to the Australian and global share markets
and are, therefore, impacted accordingly.

As we move further into 2010, many financial market commentators and economists are optimistic about
prospects for the global economy and markets. Nonetheless, the shock of the financial crisis has meant
that both investors and economies will take some time to emerge from the initial recovery phase of 2009
and transition to a longer-term, sustainable trend. Particularly, Governments and central banks will have
to carefully navigate the next twelve months as they look to withdraw their stimulus programs and other
supportive measures while ensuring that market stability and global economic growth are maintained.

A disciplined approach to investing, which proved so critical in 2009, and the adoption of a long-term
perspective that suits one’s financial circumstances continues to be a sensible approach throughout 2010
and beyond.

Market Review*
e The Australian share market (S&P/ASX 300 Index) returned 1.3% for the March 2010 quarter and
41.9% for the 12 months to 31 March 2010.

e International shares, as measured by the MSCI World Net Accumulation Index, returned for the
March 2010 quarter 1.2% unhedged and 5.4% on a hedged basis and 15.3% and 48.9% respectively
for the 12 months ending 31 March 2010.

e The Australian bond market (UBS Australian Composite Bond (LBD) Index) returned 1.3% for the
quarter and 2.7% for the year ending 31 March 2010.

* All performance returns are before tax and investment management costs.



CSR SUPER ’S COMPETITIVE FEES

A recent report in the Australian Financial Review stated that “the retirement industry holds 51.2 trillion of
assets and the average fund member pays 1.2 percent in fees. The following table clearly illustrates that
the fees charged on your CSR Super account (based on the default option of Moderate Growth) are well
below 1.2 per cent.

ACCOUNT BALANCE TOTAL FEES
(100% invested in Moderate Growth) (as a % of assets) *
$ 50,000 0.84%
$100,000 0.67 %
$200,000 0.58 %
$250,000 0.57 %
$500,000 0.53 %
$750,000 0.52 %

*includes the gross monthly administration fee which is deducted from account balances and indirect
management costs which are deducted from investment returns before the net earning rates are determined.

SAVE ON FEES BY COMBINING ALL YOUR SUPER INTO CSR SUPER

How many super accounts do you have?

There are around 11 million employed persons in Australia and yet combined we have about 33 million
superannuation accounts. That means that on average each of us has three super accounts.

Why consolidate?

By transferring your other super accounts into CSR Super you should, in most cases, reduce the total fees
being paid at the moment and you will receive one account statement, instead of several. Ultimately, this
makes it easier to keep track of your super. Remember, if you cease employment you can keep your
account with CSR Super and even have your new employer contribute to CSR Super on your behalf .

Yes, | want to consolidate, how do | do it?

It's a very simple process, just follow these steps:

1. Complete an Authority to Transfer Form — we’ve attached a copy of this form for you.

2. Complete and sign one of these forms for each superannuation account you want to transfer eg if
you have 2 different super funds you will need to complete 2 authority to transfer forms. If you
need more forms please call us on 02 9235 8533 or visit www.csrsuper.com.au.

3. Insert your CSR Super account information and the details of your other super funds. If you are not
sure of your CSR Super account number just leave it blank for us to insert.

4, Provide “certified” proof of identity eg generally your driver’s licence or passport. Certification
means that a photocopy of your original document must be confirmed as a true copy by an
authorised person and you must send us an original certification for us to give to your old fund.

5. Take all photocopied pages and your original proof of identity documents (driver’s licence or
passport) to a person who is authorised to certify these eg a permanent employee of Australia Post
with five or more years continuous service; a police officer; or a justice of the peace. You will need
original certified copies of your proof of identity documents for each super fund .

6. We'll send your completed forms and proof of identity documents on to your other super fund and
keep track of its progress for you.
How long does it take?

Legislation requires your previous fund to transfer your account balance within 30 days of receiving your
instructions. We will maintain a record of your request and track progress with the other fund. Once the
transferred amount is received we will write to you with all the details.



What else do | need to know?

We recommend that you check what will occur with any insurance arrangements you may have (if any)
with your previous fund before deciding whether to roll your other accounts into CSR Super. You can apply
for additional insured cover with CSR Super. You should also check that your previous fund will not charge
an exit fee to transfer your account.

Need more information?

If you have any questions about filling in the form or providing proof of identity, call us on (02) 9235 8533
between 8.30am and 5.30pm (Sydney time), Monday to Friday.

ARE YOU ELIGIBLE FOR THE GOVERNMENT’S CO-CONTRIBUTION?

Subject to your “income” which is your assessable income plus any reportable fringe benefits (which
includes salary sacrifice) you may be eligible for the Government’s co-contribution.

The following table shows the amount of super co-contribution at different levels of “income” for the
2009/10 financial year.

Maximum co-

The afteri tax

Your contribution based on o
Aincomeo Aincomeo and contribution needed to
per annum contributions shown in receive the maximum
Ghr ot available co-contribution

$31,920 $1,000 $1,000
$32,500 $981 $981
$35,000 $897 $897
$37,500 $814 $814
$40,000 $731 $731
$42,500 $647 $647
$45,000 $564 $564
$47,500 $481 $481
$50,000 $397 $397
$52,500 $314 $314
$55,000 $231 $231
$57,500 $147 $147
$60,000 $64 $64

$61,920 $0 $0

Note: The co-contribution reduces by 3.333 cents ($0.0333) for every $1.00 above $31,920 and cuts out entirely at incomes
of $61,920 and above. If you contribute less than the amounts shown above you will receive a smaller co-contribution and at
incomes above $31,920 if you put in more than the amount in the table your co-contribution will not increase. The ATO
determines the amount of any co-contribution after you lodge your annual tax return.

CSR SUPER CONTACT DETAILS ‘

Address P.O. Box 155, North Ryde NSW 2113
Inquiry line (02) 92358533
Fax (02) 83629027
Email info@csrsuper.com.au
Web WWW.Csrsuper.com.au
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